
 

 

 

 

 

Quotes 

Thank you for letting us be a part of your event! 

Do I need to leave a deposit… A 25% non-refundable deposit is required to reserve equipment 
& service. The final payment is due ten days before the week of your event date. Cancellations 
made less than three days from the scheduled delivery date will result in forfeiture of the total 
payment. We accept Visa, Mastercard, American Express, Discover credit cards, cash, and local 
checks with a valid driver's license. 

Do you deliver the same day of the event...We typically deliver 1 to 3 days in advance and pick 
up 1 to 3 days after the event. However, special circumstances will require same-day delivery 
(i.e., surprise party). 

Rental Time…Most prices quoted are for a 3-day rental period. If you desire to use rental items 
for a longer period, please call us for long-term rates. 

Can I change my order once I've placed it without being penalized...Changes to your order 
may be made up to seven days before your event date. Changes less than ten days from your 
event would not be permitted.   

Equipment Use...Instructions will be provided for all amusement equipment rented. Please be 
sure to inspect all equipment upon pick-up or delivery. After your event, tables and chairs should 
be knocked down, stacked, and ready for pick-up. All china, glassware, etc., should be rinsed, 
food-free, and repacked in the containers they were received in. Linens should be bagged, dry, 
and free of debris to prevent mildew. 

Damage Waiver…A damage waiver fee of 12% is an option available to all renters. This fee 
relieves the renter from liability for accidental damage to the rental product. This waiver 
excludes intentional damage, damage due to misuse, loss, theft, and/or mysterious disappearance. 
All damaged or broken items must be returned! 

LASTLY, WE WOULD LIKE TO THANK YOU IN ADVANCE FOR YOUR COOPERATION, 
AND WE WISH YOU A SUCCESSFUL EVENT. 
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